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Date: Wednesday, October 7, 2020 

To: School Administrators 

From: Dr. Laura McDougall, Senior Medical Officer of Health 
Senior Medical Director, Provincial Population and Public Health 
 

RE: COVID-19 Update for Schools   

 
I am writing to let you know about an exciting new resource and to inform you of a change in 
process regarding close contact notifications for COVID-19 in school communities. 
 
AHS has been working hard to ensure that parents/guardians and families understand what is 
expected of them during the COVID-19 pandemic. To that end, we have launched a tool to 
provide guidance for parents of children attending school (or childcare). The tool walks through 
symptoms and provides information about next steps for testing and isolation, when household 
members need to isolate and when children can return to school. The tool is now available at 
ahs.ca/parentCOVIDGuide.  
 
AHS continues to optimize our processes so you can receive the support you need most 
efficiently. In order to streamline our work, the case and contact investigators at AHS are 
adjusting the way we communicate with contacts of COVID-19 cases.  Similar to our approach 
in other large group settings, AHS will continue to work with you to identify school related 
contacts of cases of COVID-19. However, instead of receiving a phone call from AHS, close 
contacts will receive written information with further instructions via email. AHS will work with 
schools to determine who in the school community should receive the close contact letter and 
will ask that the school provide email addresses for impacted parents/guardians. The letter will 
then be distributed to families via email from AHS. This change will help parents get the 
information they need from AHS by the quickest means possible, and parents/guardians/staff 
will also have the opportunity to contact Health Link at 811 if they have any further questions.  
 
We recognize that this process change will require some adjustment and understanding on the 
part of both schools and parents/guardians. AHS is available to answer questions and provide 
support: 
• School administrators and superintendents who have questions or require support regarding 

COVID-19 can call AHS through the Coordinated Early Identification and Response line at 
1-844-343-0971. 

• Parents/guardians and school staff with questions about their own health or the health of 
their child should call Health Link at 811 or visit ahs.ca/testing. 

• Individuals looking for general COVID-19 information are encouraged to visit ahs.ca/covid or 
alberta.ca/covid19. 

We will continue to evaluate and adjust our processes to meet the needs of our stakeholders 
and all Albertans. Thank you for your continued partnership. 
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